
friends and loved ones, 
journaling, meditation, mu-
sic all can be part of my 
WRAP. 
 
A WRAP also includes an 
assessment of events or 
situations that may make 
me feel badly or start a 
downward spiral (ñtriggersò) 
and specific methods I can 
use to respond to early 
warning signs so that I can 
maintain the highest level of 
wellness.  There is also a 
response plan when there 
are signs that the situation 
is getting much worse.   
 
A WRAP is not done once 
and then filed in a drawer.  
It is a living document that 
will help me feel well more 
often and move forward 
with my recovery. 
 
I hope you will have the 
chance to listen to an In 
Our Own Voice  presenta-
tion, or at least listen to the 
recovery journey of some-
one you know.  Such dialog 
brings hope and under-
standing and discourages 
stigma.  The individuals that 
we serve at SWVMHI are 
developing Wellness Re-
covery Actions Plans every 
day.   
 
You can learn more about 
WRAP by going to the web-
site below or by talking to 
one of our Peer Support  
Specialists, or someone in 
(continued on page 2)          

In Our Own Voice .  In the past 
several months, I have been 
privileged to listen to four col-
leagues describe, in compelling 
and moving words, their per-
sonal recovery journeys, 
through dark days, acceptance, 
treatment, development of cop-
ing skills, and their successes, 
hopes, and dreams.  Each pres-
entation was part of In Our Own 
Voice, a powerful education 
program developed by the Na-
tional Alliance on mental Illness 
(NAMI), as part of a grant from 
Eli Lilly.   
 
I have come to learn that these 
brave individuals, who, though 
they have had a unique journey 
with mental illness, are more 
like me than different.  Most of 
us have had dark days and we 
may be in recovery from some 
life experience, such as a life 
threatening or changing illness 
or accident, a wrenching loss 
like the loss of a loved one, or 
alcohol or substance abuse.    
 
WRAP®.  I was particularly im-
pressed by  how the develop-
ment of a Wellness Recovery 
Actions Plan® (WRAP) helped 
each on his or her path to re-
covery.  I started thinking that 
we ALL could benefit from a 
WRAP and I wanted to find out 
more about it.   
 
The WRAP concept was devel-
oped by Mary Ellen Copeland.  
She describes five Key Recov-
ery Concepts  which are the 
foundation of effective recovery 
work: 

Hope - People who experience 
mental health difficulties get 
well, stay well, and go on to 
meet their life dreams and 
goals. 
 
Personal Responsibility - It's 
up to you, with the assistance of 
others, to take action and do 
what needs to be done to keep 
yourself well. 
 
Education  - Learning all you 
can about what you are experi-
encing so you can make good 
decisions about all aspects of 
your life. 
 
Self Advocacy - Effectively 
reaching out to others so that 
you can get what it is that you 
need, want, and deserve to 
support your wellness and re-
covery. 
 
Support  - While working toward 
your wellness is up to you. Re-
ceiving support from others, 
and giving support to others, 
will help you feel better and en-
hance the quality of your life. 
 
When a person who is going 
through dark days has hope 
and the support of others, he or 
she will be more motivated to 
seek good healthcare and man-
age needed medications in an 
effective way.  And a Wellness 
Recovery Action Plan teaches 
self-awareness through careful 
observation.  You learn to ask:  
What do I need to do every day 
to keep myself well?  Getting 
enough sleep, a good diet, ex-
ercise, spending time with 
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From The Director 

Southwestern Virginia Mental Health Institute 

 òThe Pathó 

Review  
2 

Chaplainõs  

Corner  
6 

From the     

Library  
9 

Personnel 

Changes  
10 

Recovery     

Heroes  
11 

History from 

the Hill  
14 

What am I?  

 

Completely round is fairly 

rare. Bright and shiny when 

I'm there. When I'm not, they 

call me new. But I'm old. 

Older than you.  

 

 Answer on Page  14 
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our hospital who has completed a 
WRAP.  
 
http://www.nami.org/template.cfm?
section=In_Our_Own_Voice 
 
Copyright by Mary Ellen Copeland, PO 
Box 301, W. Dummerston, VT 05357 
Phone: (802) 254-2092,  http://
www.WRAPandRecoveryBooks.com. 
All rights reserved.  
 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

Recovery definition  
 
Recovery is a deeply personal, unique 
process of changing oneôs attitudes, 
values, feelings, goals, and/or roles.  It 
is a way of living a satisfying, hopeful, 
and contributing life, even with limita-
tions caused by the illness.  Recovery 
involves the development of new 
meaning and purpose in oneôs life as 
one grows beyond the catastrophic 
effects of mental illness. 

  - William Anthony  

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~  
 

From the Director, continued  
From the Directorôs Orientation, here 
are some additional thoughts on recov-
ery. 
 
HOPE is the beginning:  
 

It is a thought that things can 

get better.  

It is a feeling of courage with a 

spark of new energy.  

HOPE creates a turning point.  

HOPE means I 

have dreams.  

Life can be 

GOOD! 

HOPE is a vision of a better fu-

ture.  

Someone else can hold the 

HOPE for us!  

It is never winter in the land of 

HOPE! (Russian proverb)  

What we know about Recovery:  
 

It is an up and down processð
that is, some days are better 
than others! 

 

Symptoms may remain, but peo-
ple still recover. 

 

Symptoms are less troublesome 
and happen less often. 

 

Recovery does not mean that 
one did not have a mental ill-
ness. 

 

Recovery from the conse-
quences of being ill is often 
harder than recovery from the 
illness. 

 
Thank you to all who are learning 
and growing in their self-awareness, 
knowledge, and skills, to those who 
are providing hope and a recovery-
oriented environment, and for bring-
ing me along with you on this recov-
ery journey we call life!  
 
 ~ Cynthia McClaskey, Ph.D. 

Weõre Celebratingé 

 
Your Service,  

Your Dedication,  

OUR HERITAGE AT SWVMHI!  

 
Join us in celebrating on May 19th for the next Employee Service and Recognition Event.  During our celebration there will be 

games, food, prizes, and many displays that highlight and uplift our heritage. Help us prepare for the celebration by sending in your 

favorite recipes to be included in a FREE Cookbook that will be available on the Intranet. Please email or give copies of the recipes 

you want included to Michelle Melton (Ward C/D).  T-Shirts will also be available for purchase, so keep an eye out for them!  Spe-

cific times and location will soon be announced. 

From the Recognition Committee  

 

When sending mail from SWVMHI, put your name or your departmentõs name in the 

upper left hand corner of the envelope over the return address.  That way, if the mail is 

returned for any reason, the mailroom will know exactly where to route your mail. 



òLook to this day, for it is life, the very breath of life.  In its brief course lie all 

the realities of your existence:  the bliss of growth, the glory of action, the 

splendor of beauty.  For yesterday is only a dream and tomorrow is but a vi-

sion.  But today, well lived, makes every yesterday a dream of happiness, and 

every tomorrow a vision of hope.  Look well, therefore, to this day.ó  

 

  ~ Ancient Sanskrit poem  
Submitted by James R. Moon, Ph.D., MBA  

Psychology Supervisor  
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 self, I saw a little of me in all the charac-

ters. 

 

Even though I enjoyed the whole play, 

the best part for me was at the end when 

each actor shared a little of his or her 

struggle with mental illness.  It takes a lot 

to write and act in a play, but that is actu-

ally the easy part.  The hardest thing is 

being yourself, baring your soul, and tell-

ing your story.  The common thread 

throughout their stories was how the 

"hospital" and/or the "clubhouse" helped 

them on their path to recovery.  In the 

end it was the consumers, staff, doctors, 

nurses, case managers, therapists, and 

many other people that made a differ-

ence in everyone's lives.  It is so nice to 

have a place that you go where you have 

support from people in the good times as 

well as the bad.  People who accept you 

for you and understand what you're go-

ing through.  People who have been 

there.  They become your second fam-

ily.   

 

One of the audience members men-

tioned that she works at the state hospi-

tal and how they rarely get to see the 

successes of the patients after they leave 

the hospital.  It's really important to 

know at the end of the day that 

you made a difference in someone's life. 

 

I strongly urge all consumers to see this 

play so they can see that recovery is pos- 

òThe Pathó -- A Review 
When I was a little girl, I used to play a 

game with my hands folded together, my 

fingers intertwined, facing my palms.  The 

index or pointer fingers were left out fac-

ing upward with fingertips touching.  The 

thumbs were on the outside, side by side 

facing me. Then I would say, "Here's the 

church (my hands), here's the steeple (my 

index fingers), open the doors (my thumbs 

and unfold hands), and see all the people 

(my intertwined fingers).ó  What I'm trying 

to say is that the "church" is in a building, a 

"hospital" is in a building, and a "club-

house" is in a building.  They don't become 

a church, a hospital, or a clubhouse until 

you add the people. 

 

It's really great to have a nice, brand-new 

building and it's really appreciated by eve-

ryone who goes there or works there, but 

until you add the people thatõs all it is, a 

nice, new building. The individuals we 

serve and the staff are the "clubhouse" and 

the "hospital."   

 

That being said, I had the privilege to go 

and see "The Path" at the Abingdon library 

as part of The Big Read. It was written by 

a consumer, and all the actors were indi-

viduals served by the different clubhouses 

in the Cumberland Mountain catchment 

area.  The play was beautifully written, the 

sets were hand painted by consumers, and 

the sound system was operated by a con-

sumer.  They did a fabulous job and I was 

so proud of them.  Being a consumer my-

sible and there is life after hospitaliza-

tion. Also, anyone who is a friend, family 

member, or who works with mental 

health consumers needs to see this 

play.  It will encourage them to know 

that every day they make a difference in 

that person's life. 

 

Everything we do as consumers to pro-

mote recovery, erase stigma, educate 

and encourage others, empowers us and 

aids us in our recovery. 

 

If you have a chance to see this play or 

see an òIn Our Own Voiceó presenta-

tion (consumers telling their stories), 

please do it.  It will change your life and 

your views on mental illness forever. 

 

~ Sue Eller  

Peer Support Specialist  

 
  

http://www.google.com/imgres?imgurl=http://1.bp.blogspot.com/_c6RSNy2NNWM/SwT1LieU3LI/AAAAAAAAA0A/HVCNZwKDOc0/s1600/IMAG0412.JPG&imgrefurl=http://meandchis.blogspot.com/2009_11_01_archive.html&usg=__tT2x-Rfamq0aeSxRbEWvecXBCVM=&h=480&w=640&sz=61&hl=en&st
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 Motivational Interviewing and Our Values 
Catch the Spirit!  

 

Motivational Interviewing is a term 

heard increasingly throughout the 

hallways and team rooms of 

SWVMHI.  Indeed, throughout the 

field of behavioral healthcare, Moti-

vational Interviewing (MI) is recog-

nized as a very useful and helpful 

set of techniques and processes to 

help people make the changes they 

want and need to make in order to 

have more fulfilling lives.  

MI is a process. It involves the use of 

gentle feedback. It involves some-

thing called òrolling with the resis-

tanceó to avoid arguments while 

staying focused on what is really im-

portant to our patients and their 

families.  MI uses a helpful, under-

standing, and partnering approach. It 

is conveying that we feel with our 

patients (empathy). We do this 

through our choice of words and 

tone of voice. We show genuine 

concern and awareness of the pa-

tientõs experience.  

The SWVMHI Core Values are 

completely consistent with the MI 

approach to effecting change. It 

could not be a more hand-in-glove 

fit. The Values of Communication, 

Honesty with Compassion, Trust, 

Teamwork, Self-Initiative, Leadership 

and Honoring Day-to-Day Tasks are 

all part of the MI Spirit.  

 

Catch the Spirit! 
 

 ~ James Moon, Ph.D.  

Psychology Supervisor  

A  V I E W  F R O M  T H E  H I L L  

April Lunar Phases  

 
 

April 3  

New Moon 

April 11  

First Quarter Moon 

April 17  

Full Moon 

April 24  

Last Quarter Moon 

  

National Medical Laboratory Professionals Week 
National Medical Laboratory Professionals 

Week (NMLPW) is April 24 - 30, 2011, and 
is an annual celebration of the medical labo-

ratory professionals and pathologists who 
play a vital role in every aspect of health 

care. NMLPW is a time for medical labora-
tory personnel to celebrate their profession-

alism and be recognized for their efforts.  
 

Another goal is to inform and educate medi-
cal colleagues and the public about the medi-

cal laboratory and the impact these dedi-
cated skilled professionals have on overall 

patient care. Since lab technicians often 
work behind the scenes, few people know 

much about the critical testing they perform 
every day. 
 

SWVMHI thanks its Medical Laboratory Pro-

fessionals for the work they do every day:  
Becky Barker, MT, ASCP, Laboratory Man-

ager, and Part-Time Laboratory Technicians, 
Jeane Hutton, MLT, ASCP and Crystal Bill-

ings, MLT.   
 

 
~ Becky Barker, MT, ASCP  

Medical Laboratory Manager  

http://en.wikipedia.org/wiki/File:Full_moon.jpeg
http://www.google.com/imgres?imgurl=http://www.salvinomagic.com/refernces_files/thank-you.jpg&imgrefurl=http://www.salvinomagic.com/refernces.html&usg=__YdS-U-cT4DEW9dURLZsTet0TWGQ=&h=310&w=310&sz=22&hl=en&start=234&zoom=1&um=1&itbs=1&tbnid=ngSPdFQnsiv2f
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National Volunteer Week began in 1974 

when President Richard Nixon signed an 

executive order establishing the week as 

an annual celebration of volunteering. 

Since then, every U.S. President has signed 

a proclamation promoting National Volun-

teer Week.  Additionally, governors, may-

ors and other elected officials make public 

statements and sign proclamations in sup-

port of National Volunteer Week. 

 

Volunteering is the practice of people 

working on behalf of others or a particular 

cause without payment for their time and 

services.  Volunteering is generally consid-

ered an altruistic activity, intended to pro-

mote good or improve human quality of 

life, but people also volunteer for their 

own skill development, to meet others, to 

make contacts for possible employment, 

to have fun, and a variety of other reasons 

that could be considered self-serving. 

 

Volunteering takes many forms and is 

performed by a wide range of people. 

Many volunteers are specifically trained in 

the areas they work in, such as medicine, 

education, or emergency rescue.  Other 

volunteers serve on an as-needed basis, 

such as in response to a natural disaster 

or for a beach-cleanup. 

 

Some of the Best Reasons to  

Volunteer  

 

Some of the best reasons to give are the 

ones you may not have considered ñ the 

ones that make it worth your while to go 

that extra step.  People who have spent 

time volunteering for a cause report that 

they get back in satisfaction and joy more 

than they ever expend in inconvenience or 

effort ñ what you get back is immeasur-

able. You'll also receive these benefits: 

 

ü Volunteering makes you feel needed.  

ü Volunteering can lead to learning new 

skills.  

ü Volunteering can help you deal with 

some of your personal problems.  

ü Volunteering helps you meet new peo-

ple and breaks down barriers of misun-

derstanding, mistrust and fear.  

ü  Volunteering can create new contacts 

which may help your business or ca-

reer.  

 

It's What in the World You Can Do!  

 

 

You might be thinking, "The little bit that I 

can do will never help much!" or "What in 

the world can I do?"  If you've ever spent 

ten minutes reading a book to a 

lonely person, you know that even that 

small amount of compassion and attention 

can make a world of difference.  No one 

person can solve the world's problems, but 

what little you do can make your little cor-

ner of the world ñ or one far away from 

yours a happier, healthier, safer place to 

live for those who need your help.  

 

National Volunteer Week designates a spe-

cial time for us to recognize and celebrate 

the tremendous efforts of our volun-

teers.  Here at SWVMI, we have dedicated 

Records management is defined as the sys-

tematic control of records throughout their 

life cycle.  What are records?  Records are 

evidence of what the organization does.  

They capture its business activities and 

transactions, such as contract negotiations, 

business correspondence, personnel files, 

and financial statements, just to name a few. 

 

Records come in many formats:  Paper, 

electronic messages, information captured 

in the organizationõs various databases. 

Why is records management important?  

Records are information assets and hold 

value for the organization.  Effective re-

cords management ensures that the infor-

mation needed is retrievable, authentic, 

and accurate.  This requires setting and 

following organizational policies and proce-

dures, identifying who is responsible and 

accountable for managing records, integrat-

ing best practices and process flows with 

other departments throughout the organi-

zation, and establishing guidelines to main-

tain business continuity after a disruption 

or disaster.   

 

Employees use records and information to 

perform daily business transactions, deliver 

goods and services consistently and with 

integrity, comply with legislative and regu-

latory requirements, manage risk, protect 

 April is Records and Information Management Month 
the interests of all stakeholders inside 

and outside of the organization, and pre-

serve the organizational identity and his-

tory.   

 

Who is responsible for managing records 

and information?  Everyone is.  Each em-

ployee has an important role to play in 

protecting the future of the organization 

by creating, using, retrieving, and dispos-

ing of records in accordance with the 

organizationõs established policies and 

procedures. 

 

~ Kim Ratliff, RHIT  

HIM Director  

people who regularly bring their animals to 

participate in the AAA/T program.  There 

is not a one of you who cannot name Paco 

or Zena on sight . . . . and who does not 

take as much delight from interacting with 

Milo or Perry as our patients do.  And who 

hasnõt taken time to visit Spaghetti during 

Lunch on the Lawn or Family Day or stand 

in line to hold and pet those baby goats. 

 

Every Thursday night a volunteer chaplain 

provides spiritual opportunities for those 

who choose to participate.  Additionally, 

our volunteer chaplains visit the facility 

upon request from individuals. 

 

We also have volunteers to assist with Bo-

nanza, read to patients, play piano music 

and just listen as someone wants to talk. 

With the help of Smyth County Extension 

agent, we partnered to produce a pumpkin 

patch that produced well over 200 pump-

kins!   

 

In addition, this year provided opportunity 

to bring in volunteers from Smyth County 

technical school to cut hair and people with 

woodworking skills to build garden boxes. 

To all of these people we extend sincere 

THANKS!  For they offer services from the 

heart that promotes recovery by improving 

quality of life experiences. 

 

 

~ Cheryl Rhey  

Unit Programs Director  

Rehabilitative Services  

National Volunteer Services Week   



P A G E  6  

Chaplainõs Corner  

On December 17, 1927, the U.S. Sub-
marine S4 with a crew of 40 men, was 
surfacing off Cape Cod, near Prov-
incetown,  Massachusetts, and was 
accidentally hit by the coast guard 
destroyer, Paulding.  The S4 subma-
rine sank 102 feet below the surface 
to its watery grave.  Every effort to 
rescue the sailors in the sub was 
made.   However, due to bad weather 
and limited air supply within the 
sunken sub, all efforts ultimately 
failed.  In the process of attempted 
rescue, the divers were able to com-
municate with six men trapped in a 
forward torpedo room by tapping (in 
Morse Code) on the steel hull of the 
sub.  Words of encouragement were 
offered by the divers and with them 
the message, ñWe are doing every-
thing possible.ò   But as the conditions 
within the sub grew worse, the 
thoughts of rescue by the trapped 
sailors appeared less certain.   A 
diver, desperately looking for a way to 
rescue, exchanged signals with the 
trapped sailors.  With his helmet 
pressed against the hull he began to 
spell out in his mind a message being 
received.  It was a question.  The 
question simply asked, ñIséthereé
anyéhope?ò    
      
Iséthereéanyéhope?  It is a ques-
tion worthy of our thoughts.  When 
circumstance has struck its most 
harsh blow, and life seems sapped of 
this thing called hope, where do we 
go or what do we do to find that spark 
again that keeps us going?  The 
writer of Proverbs says, ñHope de-
ferred makes the heart sickò (13:12).  
How true we know that to be when 
our hope seems delayed beyond what 

we are able to endure, or even worse, 
when hope appears lost completely. 
 
We cannot help but wonder if this is 
what the followers of Jesus must have 
felt on that day we came to know as 
Good Friday.  It was a day when Je-
sus was rejected, tortured, and then 
nailed to a cross.  The scriptures tell 
us that the sun stopped shining and 
darkness covered the earth for a span 
of three hours.  It was as if the sun hid 
its face in shame at what humanity 
had done to the one who came for all 
mankind.  With death assured, Jesus 
was buried in a tomb.  By the end of 
the day, the sun set and the followers 
of Jesus scattered under the cover of 
darkness, full of despair and the belief 
everything was lost.  While they were 
with Jesus, they heard the wonderful 
teachings of God and his love.  They 
witnessed the many miracles that only 
God could do.  They traveled with Je-
sus and came to know him intimately 
as no other human knew him.  Now 
he is dead and how will they be com-
forted?  How true are the words of 
Job for such an occasion when he 
says, ñWhere is God my maker who 
gives songs in the night?ò (35:10). 
 
The scriptures remind us that what 
seems like failure to man is not failure 
to God.   ñAs the heavens are higher 
than the earth, so are my ways higher 
than your ways and my thoughts than 
your thoughts,ò says God to his 
prophet in Isaiah 55:8.  The cross 
seems a shameful way to die, its pur-
pose a stumbling block to some, and 
foolishness to others.  Yet it is this 
foolishness in the eyes of man that 
God shows his wisdom in saving 
mankind from himself. 
 
Good Friday was a horrific day in the 
history of humanity as all hope 
seemed buried with Jesus.  But, Sun-
day comes!  The SON RISES, the 
tomb is empty, the darkness of de-

spair fades, and hope is resur-
rected!  This is the message of 
Easter Sunday.  Jesus says, ñI 
am the resurrection and the life.  
He who believes in me will live, 
even though he dieséò (John 
11:25).  The promise of a living 
hope as an anchor for our soul  
is not only meant to help us 
through the trials of life, but also 
to help us through the trials of 
death as we cling to the prom-
ises of God in Christ that He 
makes all things new.  Because 
God is faithful to fulfill his prom-
ise, our hope waits patiently for 
a new heaven and a new earth 
where God will, ñwipe away all 
tears from their eyes; and there 
shall be no more death, neither 
sorrow, nor crying, neither shall 
there be any more pain; for the 
former things are passed 
away.ò 

A  V I E W  F R O M  T H E  H I L L  

Why do you look for the 

living among the dead?  He is 

not here; he is risené 

 

(Luke 24:5b-6) 
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Word Search  
How many words can you find related to Spring and the 

month of April?  

  

 Allergies   April Foolõs Day   Baseball  Bumble bees  

 

 Chocolate   Crocuses    Daffodils   Earth Day  

 

 Easter    Eggs     Flowers   Gardens  

  

 Golf    Green grass    Lilies    Rain   

  
 Robins   Spring cleaning   Sunshine  

   

 Taxes    Tulips     Warm   

A  V I E W  F R O M  T H E  H I L L  

Q W E T R T Y U I T O P A S D F S G 

G H J K U L Z L L A B E S A B X P G 

C F N W H L S F H X U V M P X G R R 

V D I S C B I E Q E M Z C R X C I E 

B C A G Z S G P J S B E Y I Q A N E 

N C R O C U S E S X L V B L X Z G N 

M H V L B M A Q W S E X J F L V C G 

P O P F I S O A I U B Y T O R E L R 

E C M N T L V L C D E H K O L Y E A 

N O Q E W T I L J H E B S L Y C A S 

I L R Z S X C E V B S N R S A F N S 

H A Q W N E R R S T Y U E D D I I O 

S T P L I K J G H D S A W A H Z N X 

N E P I B G C I M G N B O Y T V G C 

U S X V O M Y E E Y I O L C R E H M 

S N E D R A G S L I D O F F A D Y C 

M B V A X G Z A S D F G H J E K L O 

U Y W T S R E W Q S F G J K L M V D 

http://www.google.com/imgres?imgurl=http://2.bp.blogspot.com/_BScaESXVdWI/Sd1M8oiQePI/AAAAAAAAANw/lBJgkNkfNgc/s320/easter%2Begg%2Bhunt%2B2.gif&imgrefurl=http://chccmemo.blogspot.com/2009/04/fourth-annual-easter-egg-hunt.html&usg=__pJXH9-iPq-4irJCp9nZVfew
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Principle # 3:  Staff members 

have legislative, professional, and 
ethical obligations to protect cli-

ent confidentiality.  
 

It is important that the confidentiality 
of all information be safeguarded and 

shared only as necessary to protect 
the interests of the person. This in-
cludes protecting the individualõs ser-

vices record and all documentation 
systems. 

                                     
Observe these guidelines at all times: 

Ensure and maintain the confidentiality 
of the individual. 

 

V Ensure that copies are used, man-

aged, stored, and/or destroyed 
appropriately. 

 

V Ensure that client records are 

secure from unauthorized access, 
loss, or theft during transfer, 

transmission (i.e., electronic), or 
transportation. 

 

V òEncryptó information when send-

ing it via email to a person outside 
of the DBHDS network1 (for ex-

ample,  to a CSB staff member), 
or use secure links like the Secure 

Site for Needs Upon Discharge.   
 

Clinical Documentation = Critical Communication 
Í DI 1001 (PHI) 03 Privacy, Poli-

cies and Procedures for the Use 
and Disclosure of Protected 

Health Information. 
 

All references are accessible from 
the SWVMHI Knowledge Center.   

 
Correction to last monthõs informa-

tion:  Policy 8031 has been 
revised to permit the use of 
BLUE INK as well as black 

when documenting in the 
services record. 

 
~ Communications Team  

______ 
 
1  Contact Amanda Currin for infor-
mation about encryption.  

 

Congratulations to Dr. Jim Moon, Psy-

chology Supervisor on ERS, for giving 
the winning suggestion on how to get 

individuals we serve to eat slower at 
meal time.   

 
His suggestion was to walk around and 

converse with individuals while they are 
eating by engaging in normal conversa-
tion.  This helps them to slow down in 

their eating and develops trusting rela-

V Ensure that those accessing or seek-

ing to access documentation have 
the authority to do so. 

 

V Observe the minimum necessary 

rule.  Limit the information to the 
minimum necessary to accomplish 

the intended purpose of the use, 
disclosure or request.  

 

V Always adhere to HIPAA privacy 

rules and regulations. 
                                             

Remember, if you have access to an indi-
vidualõs clinical or personal information 

in any format, you are responsible for 
keeping it safe and confidential.  There 

are consequences for individuals who 
violate privacy of security regulations. 
Consequences include disciplinary ac-

tions as well as civil and criminal penal-
ties.  In short, it is essential that staff 

successfully manage the day-to-day task 
of balancing data sharing with data confi-

dentiality. 
 

For more information, please refer to: 
 

Í DBHDS HIPAA Training 2011 CAI. 

Í SWVMHI Policy 8017, Confidential-

ity of Patient Information.  

Í SWVMHI Policy 8203,  Persons Au-

thorized to Write in the Medical 
Record.   

Congratulations!  

tionships.  Thanks, Jim, and to all who 

participated in the suggestion program 
developed by Deresa Hall, Nurse Prac-
titioner, and judged by the Dysphasia 

Committee.   

SWVMHI ANNUAL  

YARD SALE   
 

April 16, 2011  
0800 to 1400  

Marion Baptist Church Lawn  
 

Cost per table:  $10  

Reserve your table today!  

 
If you would like to donate items to 

sell for the Patient Activity Fund, 

please contact Sue Saltz at Ext 118 

or email her at 

sue.saltz@dbhds.virginia.gov  

http://www.google.com/imgres?imgurl=http://4.bp.blogspot.com/_95axFonbwHw/TOTHB1SOtcI/AAAAAAAAITw/8lFV1rZJ50s/s1600/7643CE14C0CB4A5B859B599CBBF11219.jpg&imgrefurl=http://ahoyhanoi.blogspot.com/2010/12/new-life-resolution-eat-slower.html&usg=__ssah8dyN6jB
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Hundreds of mulch fires are reported 

every year in every state.  You can 
help prevent mulch fires! 

 
Mulch fires can burn buildings, burn 

the woods, and burn people.  Most 
are started by people; so most can be 

prevented. 
 
Fire departments are frequently called 

upon to extinguish a fire that is burn-
ing in bark mulch, often against the 

side of a building.  Sometimes the oc-
cupants of the building catch the burn-

ing before it gets out of hand and put 
it out with water.  Without these ac-

tions, people may have been killed or 
injured, or buildings might have been 

destroyed. 
 

There has been a significant increase 
in the number of fires that occur in 

Mulch Fires Are More Common Than You Think 
have been found in the mulch outside 

many of the doors of the Bagley 
Building.  If you smoke on the 

grounds and extinguish your cigarette 
in the mulch, not only are you risking 

disciplinary action, but you are also 
risking the safety of the individuals 

we serve and that of your cowork-
ers.  If you observe a smoker on the 
grounds, you may ask him or her to 

stop and assure that the cigarette is 
properly extinguished.  If you prefer, 

you may ask a supervisor to handle 
the violation.  But please, do some-

thing!  Your safety and the safety of 
the individuals we serve depends on 

everyone being a part of the culture 
of safety. 

 
Thank you in advance 

. 
~ Safety Committee  

 

landscaping mulch.  These fires are par-

ticularly dangerous due to their prox-
imity to homes and structures.  The fire 

starts in the landscaping mulch, spreads 
into the shrubbery, and then to the 

home or building.  Other factors such as 
below average rainfall, extremely dry 

conditions, warm temperatures, and 
abnormal winds increase the risk of seri-
ous damage from mulch fires. 

 
All staff are aware that smoking on the 

grounds and in the buildings at SWVMHI 
is prohibited.  However, cigarette butts 

National Library Week  

 

The theme for this yearõs National Library 

Week is òCreate Your Own Story at the 

Library.ó  The idea of this theme is that the 

library is where people go to get started in 

new projects that eventually become part of 

their personal lives and stories.  The materi-

als at the library get people thinking and 

introduce them to opportunities they had 

not thought of before.  Itõs a place to find a 

new hobby, search for a new job, or plan a 

life-changing experience like going to college 

or going on a vacation to remember.  The 

American Library Associationõs press release 

states that òLibraries are places for new 

beginnings.  Whether you are getting your 

first library card, learning new computer 

skills, or planning a trip, the library is the 

place where your story begins.ó   

 

National Library Week is April 10-16 this 

year, but it also incorporates individual dates 

to celebrate including National Library 

Workers Day on April 12th, National Book-

mobile Day on April 13th, and Support Teen 

Literature Day on April 14th.  Also, the 

whole month of April is School Library 

Month, so this is a really big month for li-

braries all across America.   National Library 

Week was first observed in 1958 as a re-

sponse to a study that found people were 

reading less, and replacing books with radio 

and television.  The purpose was and still is 

to encourage reading and using libraries.   

 

This yearõs theme is an excellent one for our 

library here at SWVMHI because our library 

has all of the resources needed for patients 

to begin to write their future stories.  We 

have a wide range of self-help books, com-

puter access, and an excellent collection of 

materials that covers most any topic.  For 

additional information about Library Week, 

please visit the American Library Associa-

tionõs website at www.ala.org/nlw. 

 

Donations  

 

The library would like to thank the following 

employees for donating items:  Regina Os-

borne, Christy Hall, Debbie Boelte, Lisa 

Berry, Angela Berry, Dr. Jim Moon, Sharon 

Winebarger, and Betty Testerman.   The 

Library is also very thankful for many 

anonymous cards, magazines, and books.   

 

New Books  

 

The following is a partial list of some of 

the new books on the shelves:  

 

Í òThe Interruption of Everything,ó by 

Terry McMillan  

Í òHow to Make an American Quilt,ó 

by Whitney Otto  

Í òA Good Dog,ó by Jon Katz 

Í òTake the Reigns,ó by John L. Moore  

Í òBlood Horses,ó by John Jeremiah 

Sullivan  

Í òThe Shack,ó by William Young  

Í òStepfamilies:  Love, Marriage, and 

Parenting,ó by James Bray  

Í òThe Big Book of American Trivia,ó 

by Stephen Lang  

Í òDark Angel,ó by Sally Beauman  

Í òBoy in the Water,ó by Stephen 

Dobyns  

 

~ Christina Quillen, Librarian  

From the Library  

http://www.google.com/imgres?imgurl=http://farm1.static.flickr.com/111/267981961_7f5894b1f3.jpg%3Fv%3D0&imgrefurl=http://flickr.com/photos/69159752%40N00/267981961&usg=__hamjwic5iuatN5fTAfUo6wjK8gw=&h=347&w=500&sz=150&hl=en&start=1&zoom=1&itbs=1&tbnid=12
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New Employees   

Separations   

MONTHLY 

PATIENT 

CENSUS 

 

February  

2011 

 

Admissions  51  

Discharges  57 

Passes  12 

 

Average Daily 

Census  

 135 

PERSONNEL CHANGES 

Mary Hughes, P14 Laundry Worker  Feb 1 

Rhonda Teaster, P14 Housekeeping Worker  Feb 1 

Michelle Clatterbuck, P14 Psychiatric Aide  Feb 10 

Regina King, P14 Psychiatric Aide  Feb 10 

Angelia Brewer, RN Clinician A  Feb 10 

Melissa Holmes, Food Service Technician  Feb 10 

Amy Meadows, Patient Registrar  Feb 10 

Ben Johnson, Registered Nurse  Feb 11 

Jonathan Wymer, Food Service Technician  Feb 12 

Cynthia McCoy, Psychiatric Aide  Feb 13 

Todd Gillespie, Head Nurse  Feb 24 

Brooke Patton, Patient Registrar  Feb 24 

Promotions/Role Changes    

Amy McMillan, P14 Psych Aide to Full-time Psych  Aide  Feb 10 

Bethany Weddle, P14 Psych Aide to Full-time Psych Aide Feb 10 

Karen Weddle, Food Service Technician to Psych Aide  Feb 10 

Lisa Sheets, Psych Aide to Psych Lead Aide  Feb 25 


